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2 Abbreviations 

Abbreviation Explanation 

AF Application Form 

DAPhNE Danube Ports Network Project (2017-2019) 

DPN Danube Ports Network 

MPAC National Company Maritime Ports Administration SA Constanța 

PAV Public Institution Port Authority Vukovar 

PDM Pro Danube Management GmbH 

RP Reporting Period 
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3 Introduction 

The aim of this deliverable is to report on the knowledge-transfer events and tools 
created and employed throughout the thematic capitalisation process. Both the AF 
and the Project Capitalisation Strategy foresee in the frame of DIONYSUS the 
employment of a digital e-tool – the Port Knowledge Center – as well as the 
elaboration of various publications such as the Danube Ports Handbook, capitalisation 
factsheets and newsletters. 

The functionalities of the DPN website were successfully extended during RP 2 with 
two important e-tools, namely the Port Knowledge Center and the Digital Initiatives 
Observatory. Hosted by the DPN website, both instruments served in the frame of 
DIONYSUS as important knowledge creation facilitators, fulfilling vital tasks in 
efficiently transferring relevant knowledge to the Danube ports community. This 
deliverable shall provide a detailed assessment of their concrete functionalities 
employed for the benefit of Danube ports. 

In the frame of DIONYSUS, capitalisation was understood way more than the mere 
dissemination of project results and outputs. As such, a number of publications were 
successfully elaborated and disseminated during the project: two editions of the 
Danube Ports Handbook, 5 editions of a newsletter (whereas a final one is due in 
December 2022) as well as 3 editions of a DPN Capitalisation Factsheet. These 
publications played an important role in disseminating project results and enhance 
project visibility in the Danube Region and well beyond. The aim of these publications 
was manifold: to present relevant port statistics collected via dedicated surveys 
(Danube Ports Handbook), to inform about the activities carried out by the Danube 
Ports Network or with its support (DPN capitalisation factsheets) and last but not least 
to inform the interested audience about the milestones achieved in the 
implementation process of DIONYSUS (newsletters elaborated with the direct 
support of the DPN). These publications were successfully disseminated and made 
available on the website of the Danube Ports Network via the Port Knowledge Center. 
Equally important to highlight are the knowledge-transfer events organised with 
the participation of renowned experts of the IWT industry aiming to provide insights 
into their various activities, examples of good practices and concrete 
recommendations in light of the challenging adaptation process to the ambitious 
climate goals enshrined in the European Green Deal. 

The following chapters will provide a detailed overview on the above-mentioned 
instruments elaborated to support the successful implementation of DIONYSUS, raise 
its visibility and create an adequate environment to create and transfer knowledge for 
the benefit of the Danube port community, efficiently supporting their adaptation to 
the requirements of a globalised European transport system. 
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4 Digital e-tools: the Port Knowledge Center & the Digital 

Initiatives Observatory 

Hosted by DPN website, both the Port Knowledge Center as well as the Digital 
Initiatives Observatory became fully operational during RP 2 of the DIONYSUS project. 
Successfully collecting various port-development related information, both e-tools 
played a vital role in successfully facilitating knowledge creation – and transfer – 
aiming to serve as instruments to actively support Danube inland port’s pathway 
towards a modern, zero-emission European digital transport system. Likewise 
important to mention is their essential role in increasing the project’s visibility 
towards the outside world. The image below represents a screenshot of both 
instruments as they are hosted by the DPN website: 

 

 
Figure 1: Port Knowledge Center & Digital Initiatives Observatory 

Both instruments were continuously updated by PDM with relevant information and 
data. 

4.1 The Port Knowledge Center 

The DPN website was launched in the frame of the DAPhNE project in 2018, hosting 
several dedicated sections which provide its visitors first-hand information on the 
activities carried out by the DPN, on relevant conferences, events, publications etc. 
The Port Knowledge Center is a new functionality that was added to the DPN website 
in the frame of the DIONYSUS project. Its core objective is to support the creation and 
transfer of port development related knowledge by centralizing the results of the 
DIONYSUS project and making them available to the Danube ports community at 
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large. The image below illustrates the main functionalities of the Port Knowledge 
Center:1 

 
Figure 2: Port Knowledge Center 

As can be seen, the Port Knowledge comprises 4 subsections, namely: 

• Port Statistics 

• Publications 

• Events  

• Deliverables & Outputs 

4.1.1 Port Statistics 

Traffic information was collected via two dedicated surveys covering the years 2019, 
2020 and 2021. The participating ports provided information on the volumes of the 
main types of cargo transhipped in their port. Given that the timeframe under 
investigation covered pre-pandemic periods (2019) as well as periods in the midst of 
the pandemic (2020 & 2021), the study provided interesting first-hand insights into the 
impact of COVID-19 on port operations. The design of the study was guided by several 
research questions such as: How did various ports took on the crisis? How did the 
pandemic affect the traffic of cargo and passenger transportation? Were there any 
restrictions/procedures imposed to ships and crews? What measures were taken to 
ensure a minimal level of operation and to protect both on-shore and shipboard 
personnel involved in port calls and cargo handling? 

A comprehensive interpretation of the collected statistical data was provided in the 
frame of the study COVID-19 Impact on Danube Ports. An overview of the collected 
data, accompanied by other information – such as existing port infrastructure facilities 
etc. was presented in the frame of 2 editions of the Danube Ports Handbook. Both 
the study as well as the handbooks are available for download via the Port Knowledge 
Center, Port Statistics subsection here2. 

 

1 https://www.danubeports.eu/port-knowledge-center  

2 https://www.danubeports.eu/port-knowledge-center/2-danube-ports-network/86-port-
statistics  
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4.1.2 Publications 

Several publications were elaborated in the frame of DIONYSUS: DPN Capitalisation 
Factsheets, newsletters and two editions of the Danube Ports Handbook. All these 
publications (status October 2022) are available for download here.3 

4.1.3 Events 

Several knowledge-transfer events were organised in the frame of DIONYSUS with 
the support of the Danube Ports Network, such as the Danube Ports Day events 2020, 
2021 and 2022.  

4.1.3.1 Danube Ports Day 2020 

The Danube Ports Day 2020 edition was successfully organised in the framework of 
the DIONYSUS project by Pro Danube and Ennshafen Port, with the support of the 
Danube Ports Network. 

The event brought together more than 60 experts from the Danube Region and 
beyond interested in hot topics such as shore side electricity and integrated logistics 
solutions. 

4.1.3.2 Danube Ports Day 2021 

The 2021 Danube Ports Day event was successfully organised in the frame of the 
DIONYSUS project by the teams of Pro Danube Management and the Port Authority 
Vukovar, with the support of the Danube Ports Network. 

The event brought together more than 70 experts from the Danube Region and 
beyond, interested in topics related to (i) the potential of inland ports in urban 
mobility, (ii) fleet electrification as well as (iii) sustainable port logistics solutions.  

4.1.3.3 IWT Digitalisation Workshop 

On 23 November, more than 100 stakeholders from the public and the private sector 
participated in the transnational workshop on digitalization in Inland Waterway 
Transportation (IWT). The workshop was a joint initiative of the European projects 
Platina 3, Masterplan DIWA, RIS COMEX and DIONYSUS and the sector organizations 
Pro Danube Management, EICB and the IWT Platform with the support of the DPN. 

The workshop focused on how digital transformation can support business activities 
and reporting formalities in the upcoming years. Participants provided valuable 
inputs regarding further requirements on synchromodality, ICT infrastructure, River 
Information Services and Smart Shipping, data sharing & integration, cybersecurity 
and compliance. 

4.1.3.4 Danube Ports Day 2022 

Continuing the well-established practice initiated by the DAPhNE project, the 2022 
edition of the Danube Ports Day event was successfully organised in the frame of the 
DIONYSUS project by Pro Danube Management (PDM) and the Maritime Ports 
Administration Constanța (MPAC) with the support of the Danube Ports Network 

 

3 https://www.danubeports.eu/port-knowledge-center/2-danube-ports-network/89-
publications  
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(DPN). By bringing together numerous experts from the Danube Region and beyond, 
the event set the scene to discuss hot topics related to i) the Ukrainian goods 
exported from Danube ports and the new logistics chains, ii) transport of goods on 
the Lower Danube – reflecting on infrastructure conditions, opportunities, and 
challenges, iii) digitalization trends and intermodal logistics in the Danube Region. 

A detailed overview – of other DIONYSUS events - is available in the “Events” section of 
the Port Knowledge Center here4. 

4.1.4 Deliverables and Outputs 

All the deliverables and outputs elaborated in the frame of the DIONYSUS project are 
made available via a dedicated subsection – “Deliverables & Outputs”. The results of 
the DIONYSUS project (status October 2022) are available for download here5. 

 

4.2 Digital Initiatives Observatory 

The Digital Initiatives Observatory is the second e-tool added to the DPN website in 
the frame of DIONYSUS. It consists of digitalisation initiatives along the logistic chains 
in line with RIS deployments, EU digitalisation policy goals, legislation and measures 
in relation to IWT. The e-tool consists of an interactive webpage and was periodically 
updated with the information collected in D.T2.4.2 Yearly Activity Reports 2020, 2021 
and 2022. It is in such way designed that it enables the visitor a fast and easy access to 
the most relevant information. By means of dedicated filters, the visitors will select the 
information which interests them the most, choosing between the following pre-
defined categories: 

• country 

• transnational projects, 

• policy initiatives, 

• dedicated working groups, 

• funding opportunities. 

The figure below illustrates the Digital initiatives Observatory: 

 

 

 

 

 

 

 

 

4 https://www.danubeports.eu/port-knowledge-center/2-danube-ports-network/91-events-
and-meetings  

5 https://www.danubeports.eu/port-knowledge-center/2-danube-ports-network/90-
deliverables-and-outputs  
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Figure 3: Digital Initiatives Observatory 
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5 Publications 

During DIONYSUS, several publications were elaborated in order to enhance project 
visibility in the Danube Region and beyond as well as to facilitate the knowledge-
transfer activities carried out with the support of the DPN. These publications are the 
following: 

• Danube Ports Handbook (2 editions – 2021 & 2022), 

• DPN Capitalisation Factsheets (3 editions published on a yearly basis in 2020, 

2021 & 2022), 

• Newsletters (6 editions). 

The following subchapters shall provide a brief description of these publications and 
an assessment of their role within DIONYSUS. 

5.1 Danube Ports Handbook 

Two editions of the Danube Ports Handbook were elaborated and published within 
DIONYSUS. The first edition was published in December 2021, whereas the second 
edition was finalized and published in October 2022.  

The Danube Ports Handbook is based on the results of 2 surveys which were carried 
out amongst the ports of the Danube Region to collect information on port traffic in 
the midst of the COVID-19 pandemic covering the years 2019, 2020 and 2021. While 
Danube shipping is closely correlated with developments in the regional and global 
economy, the average number of port calls as well as the number of handled 
products and traffic passenger transport generated useful insights into the impact of 
the COVID-19 crisis on Danube navigation. The survey furthermore touched upon 
topics linked to procedural restrictions that may have impaired a smooth transport 
flow. The surveys were elaborated by the teams of Pro Danube Management (AT) in 
cooperation with Public Ports (SK), Ennshaften Port (AT), the Hungarian Federation of 
Danube Ports (HU), Constanta Maritime Ports Administration (RO) and the Port 
Governance Agency (RS) with the support of the DPN. 

15 ports participated in the survey: Ennshafen Port (AT), Port of Vienna (AT), Port of 
Bratislava (SK), Port of Komarno (SK), Centroport (HU), Port of Novi Sad (RS), Port of 
Belgrade (RS), Port of Pancevo (RS), Port of Smederevo (RS), Port of Lom (BG), Port 
Bulmarket (BG), Port of Constanta (RO), Port of Reni (UA), Izmail Port (UA) and Ust 
Dunaisk Port (UA). 

Each port portrayed within the handbook is briefly described, highlighting its main 
infrastructure facilities as well as information on their access to transport corridors. 

Both editions of the handbook are available for download here6. 

The following images illustrates the 2 editions of the handbook: 

 

 

6 https://www.danubeports.eu/port-knowledge-center/2-danube-ports-network/89-
publications  
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Figure 4: Danube Ports Handbook 2021 & 2022 
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Figure 5: Danube Ports Handbook: overview  
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5.2 DPN Capitalisation Factsheets 

An important component of the dissemination and communication activities carried 
out either by or with the direct support of the DPN are the DPN Capitalisation 
Factsheets. In the framework of DIONYSUS, 3 capitalisation factsheets (2020, 2021 and 
2022) were elaborated. The factsheets are available for download here7. The image 
below illustrates the factsheets. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Figure 6: DPN Capitalisation Factsheets 

The DPN Capitalisation Factsheets are available in the Annex of this deliverable as 
well. 

5.3 Newsletters 

In order to effectively reach-out to the outside world and update on the activities 
within DIONYSUS, newsletters were sent out on a regular basis. Out of the six e-
newsletter elaborated in the frame of the project, 3 newsletters were released with 
the active involvement of the DPN, highlighting the activities carried out under the 
umbrella of the DPN or with its direct support. The elaboration and publication of the 
last newsletter is foreseen for December 2022.  

 

 

 

 

 

 

 

7 https://www.danubeports.eu/port-knowledge-center/2-danube-ports-network/89-
publications  
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 Figure 7: Newsletters: selected examples 
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6 Conclusions 

The aim of this deliverable was to report on the knowledge transfer e-tools, 
publications and events employed in the frame of DIONYSUS with the support of the 
Danube Ports Network (DPN). 

Launched in the frame of the DAPhNE project, the DPN website was successfully 
upgraded in the frame of DIONYSUS with two new functionalities, namely the Port 
Knowledge Center and the Digital Initiatives Observatory. Both e-tools played a vital 
role in knowledge-transfer activities employed during the lifetime of the project and 
were regularly updated by PDM. An equally important role in terms of capitalisation 
and dissemination activities were the elaboration of several publications: two editions 
of the Danube Ports Handbook, three editions of the DPN Capitalisation Factsheet 
and the newsletters elaborated with the direct support of the DPN.  

Given that capitalisation was understood in the frame of DIONYSUS way more than 
the mere dissemination of information related to project’s results and milestones, 
each of the above-mentioned e-tools and publications fulfilled important roles from 
manifold point of views. Whereas the core objective of both the Digital Initiatives 
Observatory and the Port Knowledge Center was to facilitate knowledge creation and 
transfer, providing user-friendly platforms to select the required information from 
various themes relevant for port development issues, the aim of the elaborated 
publications was to present the results of research activities carried out in the frame 
of the project (Danube Ports Handbook) and last but not least, to enhance project 
visibility in the Danube Region and well beyond (DPN Capitalisation Factsheets & 
newsletters). 

The results of all these activities are mirrored on the website of the Danube Ports 
Network (www.danubeports.eu).  
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7 Annex 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



18 

 

Project co-funded by  European Union Funds (ERDF, IPA, ENI)                                                                          Workpackage T3
  

DIONYSUS – Integrating Danube Region into Smart & 
Sustainable Multi-modal & Intermodal Transport Chains 

                                                               

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



19 

 

Project co-funded by  European Union Funds (ERDF, IPA, ENI)                                                                          Workpackage T3
  

DIONYSUS – Integrating Danube Region into Smart & 
Sustainable Multi-modal & Intermodal Transport Chains 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



20 

 

Project co-funded by  European Union Funds (ERDF, IPA, ENI)                                                                          Workpackage T3
  

DIONYSUS – Integrating Danube Region into Smart & 
Sustainable Multi-modal & Intermodal Transport Chains 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



21 

 

Project co-funded by  European Union Funds (ERDF, IPA, ENI)                                                                          Workpackage T3
  

DIONYSUS – Integrating Danube Region into Smart & 
Sustainable Multi-modal & Intermodal Transport Chains 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



22 

 

Project co-funded by  European Union Funds (ERDF, IPA, ENI)                                                                          Workpackage T3
  

DIONYSUS – Integrating Danube Region into Smart & 
Sustainable Multi-modal & Intermodal Transport Chains 

 


